CONCIERGE COURIERS LTD

Transport/ Courier

Business size 1-9

VACENO NN GEEEN  Energy efficiency, Travel
Website www.conciergecouriers.co.uk

Contact Contact this case study @

www.greenbusinessnetwork.eu

Short Description

Concierge Couriers Ltd specialises in providing same day courier services throughout the UK and to
Europe. Our aim is to be a leading edge provider for urgent Same Day delivery solutions - utilising

motorcycles to their maximum advantage.

Environmental highlights

Achieving Bronze 'status' within the Suffolk Carbon Charter program

Green credentials

Suffolk Carbon Charter - Bronze level

A summary of environmental achievements

Concierge Couriers Ltd is probably the ONLY motorcycle courier company in the UK to have achieved
an 'environmental' award / recognition. | believe we now have a better understanding how we might
achieve a realistic 'carbon balance' with our activities and a more sustainable business model in the
longer term. Additionally it provides an opportunity for greater engagement with our customers, suppliers

and wider audience in general.

Personal testimony
| think it was a very good program, of which companies of any size and business activity would benefit

from. Very practical and realistic.

Key lessons
The whole program was key. Might be good to have possible review mechanism possibility with 3rd

party (not just an internal audit)

Where did | get my advice

Mainly through Groundwork and Green Light Trust organisations



