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Welcome

W

elcome to our latest Review of Activities. This is the first since Autumn 2018
and much has changed since then. Following increased awareness and concern
around the dangers of unchecked climate change, inspiring global movements
such as Fridays for Future, a wave of local authority climate emergency declarations
were made in 2019. Here in Suffolk, we were no exception, providing ever-greater
urgency to our work.
In 2020, the horrific coronavirus (COVID-19) pandemic led to calls to ‘Build Back Better’,
to seek ways to recover from the shock of sustained lockdowns in ways which can
lead to a greener and more resilient economy. The Climate Change Partnership is now
firmly placed as part of Suffolk’s public sector strategic recovery work in response, as we
seek to find further ways to support our communities and businesses to reduce carbon
emissions and energy costs.
Through 2020 and into 2021 we have been developing a ‘Suffolk Climate Emergency
Plan’ to respond to this challenge; our immediate priority following publication later this
year will be to resource and implement the Plan. Our initial analysis shows us there is
much to do.
Thank you for your interest in this agenda and please get in touch if you can support us
with our work, or there are ways in which we can support you.

David Walton
Programme Manager, Suffolk Climate Change Partnership
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A Climate Emergency
Plan for the county.
Suffolk’s public sector leaders have all committed to set out and deliver net zero strategies in their own
organisations that respond to local, national and international evidence. Furthermore, we will all work
together to support and guide our residents, communities and businesses to make the changes required to
best place Suffolk on the path for carbon neutrality by 2030.
In Suffolk we have been working together on county-wide climate change project work since 2007 through
the Suffolk Climate Change Partnership (SCCP). Consisting of Local Authorities and the Environment Agency,
working together with other organisations including New Anglia LEP, Groundwork Suffolk and the University
of Suffolk, the SCCP’s members support the county’s communities, businesses and residents to reduce carbon
emissions and realise the economic benefits of reducing energy consumption.
In 2020, Suffolk’s Public Sector Leaders supported the SCCP to:

✔

U
 ndertake analysis of existing data to provide a clear, evidence-based baseline for Suffolk partners
on the current picture, including clarity on data and any current gaps.

✔

Identify areas of current and potential influence by Council policy and collaboration with partners
to understand the extent to which we can reduce emissions identified by the analysis.

✔

F easibility test options so that the focus is on actions that can deliver meaningful emissions
reductions.

✔

E ngage stakeholders and the wider community to inform the development of a Climate
Emergency Plan.

The first phase of the work is complete and the Technical Report can be viewed here.
The Plan itself will be published in 2021.

For further information on any of the projects and
activities highlighted in this review, please contact:
David Walton
Programme Manager, Suffolk Climate Change Partnership
david.walton@suffolk.gov.uk
01473 264842
www.greensuffolk.org
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Business energy efficiency
and renewables
Business Energy Efficiency Anglia
Business Energy Efficiency (BEE) Anglia helps
businesses in Suffolk and Norfolk to decarbonise.
Funded by the European Regional Development
Fund and led by Suffolk County Council, it provides
advice and grants to help businesses implement
measures that make a real difference to their
impacts. After successfully helping nearly 1000
businesses over the first 3 years, the project was
awarded additional funding to continue until 2022.
The new streamlined delivery focusses on grants
to drive change, with businesses able to access up
to £20,000 and 40% of the costs. BEE also aims to
catalyse wider change in the business community,
and growth in green sectors, by promoting best
practice and growing the Carbon Charter network.

The team of expert advisors visit all businesses
to talk them through their plans, and ensure
they are choosing the right measure for their
business and can have confidence in the
projected savings. We always look to target the
highest impact areas in the business, whatever
that is - this flexible approach has seen grants
used for solar panels, electric vehicles, insulation
and chocolate making machinery. Anything that
can reduce carbon (including carbon embodied
in waste or resources) will be considered by the
grants panel. Businesses interested in accessing
a grant can find out more at www.beeanglia.org
or by calling the team of advisors at Groundwork
on 01473 350 370.

BEE Anglia energy reviews
By the end of 2020, BEE Anglia had undertaken energy reviews at 819 businesses, and supported
112 Carbon Charter accreditations. A total of £1.5m has been awarded to 228 businesses in support
of a wide range of energy saving measures.

819 112

businesses undertaken
energy reviews

Carbon Charter
accreditations supported

£1.5m
has been awarded

228
businesses
recieved awards
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CASE
STUDY

The Brook Inn, Washbrook:
BEE Anglia beneficiary.

BEE Anglia Case
study:
Denny Brothers were awarded
a £20K grant from BEE Anglia and
unveiled their 150kW solar PV array on
Wednesday 5th June 2019 to coincide with
World Environment Day. The leading print company
unveiled their new solar panels at their headquarters in
Bury St Edmunds with the company estimating that the array will cut
the business’ footprint by 10% and draw an estimated income of £12,000 a year.

BEE Anglia Testimonial:
The Brook Inn, Washbrook: “We heard from BEE Anglia from the local council, and they said grants were
available. At the time our fuel bills were pretty high so we applied and were successful. We received a
grant of £2,500 which went towards new windows and doors… One of my boardroom colleagues did most
of the paperwork but apparently it was quite easy! Once we got the okay the money came through quite
quickly, so we were able to budget and get on with the job. It was vital - it was very important to cut down
on our fuel bills…Before sometimes people used to have to wear coats, whereas now it’s balmy! Our gas
and electricity bills have gone down by 25-30%; for us as a small business that’s vital – and the windows
look better.” Ian Evans, Director
Denny Brothers, Bury St Edmunds: installed their
solar array with the help of the BEE Anglia project.
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Suffolk Carbon Charter

T

he Carbon Charter is an accreditation awarded
to those businesses that are doing their bit
towards Creating the Greenest County. The
Carbon Charter was launched by Suffolk County
Council and the Environment Agency in 2010
as a means for local businesses to have their
achievements verified. In the years since, over 500
Charters across the three levels (Gold, Silver, and
Bronze) have been awarded to firms of all sectors
and sizes. Holding the certification has become the
recognised mark of sustainable business.
With support from BEE Anglia, the network continues
to expand, including through the launch of a new
website and separate Norfolk Carbon Charter
branding. The partnership with the East of England
Co-op has now seen over half of their Locally
Sourced businesses accredited. Regular events and
webinars provide opportunities to share learning and
introduce members to new technologies, as Charter
members are encouraged to progress to the next
level. Specialist member support services and advice
are provided on issues raised by member businesses
including accessing funding, carbon footprinting and
recycling. With a growing demand from consumers
for evidence that their purchases are sustainably
sourced, the Charter is helping local businesses to win
contracts. The focus of the scheme remains building
a collaborative network that supports continual
progress.

500

Since 2010 over 500 Charters
across the three levels (Gold, Silver,
and Bronze) have been awarded

Summer Garden Party 2019:
A very successful Carbon Charter Summer
Garden Party was held in July 2019 at Gold level
Charter holders Woolley Project Management in
Freckenham, near Newmarket. The event attracted
more delegates than previous years and the Rt
Hon Lord Deben and Professor Nic Bury made
engaging presentations. The event provided an
opportunity for Carbon Charter members and
non-members to network and speak to advisors
about specific issues, and post-event feedback was
overwhelmingly positive.

Past, Present and Future Event:
In November 2019 a celebratory relaunch event
took place at Wherstead Park entitled ‘Past,
Present and Future: Ten Years of the Carbon
Charter’. The event celebrated the successes of
the network and also explained to attendees the

In the period 1 July 2018 – 31 December 2020
there were 118 Carbon Charter accreditations. 25
Bronze, 61 Silver and 32 Gold. Of these 50 were
reaccreditations, and 68 were new.

118

Carbon Charter accreditations

awarded from 1 July –
31 December 2020
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Our annual
Carbon Charter
summer garden party at
Woolley Project Management,
Freckenham (2019).

planned developments of the Carbon Charter
membership services and the launch of the new
website www.carboncharter.org. The website
provides a single point of contact for Carbon
Charter members and a significant library of
resources on a wide range of topics.
The Carbon Charter has also been promoted at
several other events including the Greenest County
Awards 2019 where the Carbon Charter was the
focus of a brand-new award category - the Carbon
Charter achievement award, that was presented to
Charter Member Lodge Farm.
2020 was challenging for many Carbon Charter
member businesses and delivery partners due
to the pandemic and the associated government
guidelines and restrictions. However, the Carbon
Charter has continued to provide on-going support
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remotely through email, website and social media
and through virtual/online interaction.
Due to restrictions on gatherings, the 2020 Carbon
Charter Summer Garden Party was not able to
happen. With the support of hosts Woolley Project
Management, the event was delivered online via a
series of three lunchtime webinars in July featuring
a range of engaging keynote speakers and
question and answer sessions. The events attracted
well over 100 attendees including both Carbon
Charter members and a wider audience.
An additional series of webinars delivered in
October 2020 examined the award-winning
Hockerton Sustainable Housing Project and heard
from Councillor Richard Rout on Suffolk County
Council’s Net Zero ambitions.
Carbon Charter networking event at
Neutral Territory in Claydon.
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Domestic energy efficiency
Green Homes Grant
Over £4 million has been awarded from the
Department of Business Energy and Industrial
Strategy in a Suffolk consortium bid led by West
Suffolk Council. Local Authority Delivery 1A and
1B will provide energy efficiency measures for
households with properties with poor energy
performance ratings. 300 park homes will receive

external wall insulation in East and West Suffolk,
whilst Flagship Housing and Babergh and Mid Suffolk
Councils are insulating and installing renewable
heating systems to their properties. Through the
Leiston Net Zero/EDF project 10 properties will
receive internal wall insulation. Delivery is currently
underway across Suffolk with all work scheduled to
be completed by September 2021.

CASE STUDY: Morley Avenue & Station Road pitched roof insulation project
The 22 bungalows in Morley Avenue and Station
Road, Woodbridge had a pitched roof, meaning
there was no loft space and a lot of heat was
escaping through the roof. All customers were
elderly and on low incomes. The EPCs were all
band E and customers were paying a significant
amount to heat their homes.
The work to the 22 bungalows involved installing
scaffolding to provide external access to the roof
and installing Kingspan Thermapitch insulation in
between the rafters in two layers of 75mm. The
cavity walls were retrofittable with mineral wool,
the timber cladding was removed, Thermapitch
insulation was installed and the cladding
reinstated. This work took 17 weeks in total and
provided full time employment for six people.
Following the retrofit works to the homes, all post
install EPCs have been completed. All EPCs have
been improved to a C rating and customers should
see average yearly fuel bill saving of £295.

2

Does your home feel warmer since the
insulation work has been completed?

88% said yes

3

Since the work has been completed have you
noticed any savings on your energy bills?

All customers are yet to notice any positive
impact on their energy bills. We will follow
up with feedback calls in 3 – 6 months’ time
to gather answers to this question.
Additional comments: A customer at Morley
Avenue said “My house feels so much warmer
already. I can now sit here with one radiator on in
a short-sleeved shirt and feel warm” and another
said “It is noticeably warmer in the mornings
before the heating comes on. I am very pleased
with the job and the workers were very polite and
courteous”.

On 8 February 2021 we gathered feedback and
had responses from 17 of the homes involved in
this project. We were looking for their feedback on
their overall experience. The results are as follows:

1

How would you rate the work completed by
the installer out of 10?
The average answer for this was 9/10.
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Suffolk Energy Action
Over the last two years, the SCCP has continued to
run its Suffolk Energy Action campaign to promote
the uptake of energy efficiency in Suffolk residents’
homes – www.greensuffolk.org/sea. To facilitate
residents accessing the national ECO and ECO Local
Authority Flexible Eligibility funding schemes
and other funding secured by the partnership, a
framework was procured for energy efficiency
measures, including insulation and heating, via
which residents could access installers to deliver
energy efficiency works. Suffolk’s ECO Flexible
Eligibility Statement of Intent can be found at www.
greensuffolk.org/at-home/energy/sea/ecoflexible-eligibility-scheme/. The partnership has
recently procured a new framework for this to enable
residents to be able to continue accessing these
funding streams until 2025.

Warm Homes Healthy People
The SCCP has continued to maintain the Climate and
Energy Helpline (01473 264555) which residents
can ring for advice on energy efficiency matters.
Warm Homes Healthy People (WHHP) is a Suffolk
wide service providing support to low income,
vulnerable, fuel poor households. The service is

delivered on behalf of all Suffolk Local Authorities
and hosted by East Suffolk Council, and has the
following goals:
Reducing cold home related ill health
Reducing excess winter deaths
Reducing severity and frequency of fuel poverty
Eliminating heating related hospital discharge
delays and hospital admissions
Spreading energy awareness and health
impacts to both residents and professionals
Improved home energy efficiency & decreased
energy costs
Residents can contact us by calling 03456 037686.
Non-fuel poor residents who would like energy
efficiency advice or advice/referrals for renewables
can email sea@eastsuffolk.gov.uk
The WHHP service continues to deliver its support
offer to vulnerable, low-income households across
Suffolk, including:
Free home energy surveys
Completion of Suffolk ECO Flex Declarations
Loft and Cavity Wall insulation
Loan of temporary emergency heaters
Delivery of energy grants, including Suffolk’s
Surviving Winter Campaign, Warm Home Discount,
and central government COVID- 19 winter funding
Access to energy efficiency related interest free
loans via Eastern Savings & Loans

Warm Homes Fund
The SCCP was successful in late 2017 in securing funding from the National Grid’s
Affordable Warmth Solution’s CIC Warm Homes Fund in both category 1 (gas) and category
2 (oil) to deliver first time central heating systems to residents in fuel poverty. In 2019,
the SCCP was awarded additional funding for 204 further gas category 1 gas installations
as the original target of 204 systems was delivered early. The category 2 (oil) funding was
reduced as there was not found to be the demand. In total the project aims to deliver 477
systems, 417 gas and 60 oil/air source heat pumps by the end of August 2021.
As of the beginning of January 2021, a total of 304
first time central heating systems, 271 gas, 31 oil
and 2 air source heat pumps, had been installed in
fuel poor households in Suffolk funded by the Warm
Homes Fund.
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304

first time central
heating systems
installed as of the
beginning of 2021
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Solar Together Suffolk
Following the success of the 2018 scheme,
the SCCP has continued to offer this innovative
group buying scheme for residents, businesses
and communities across the county in 2019 and
2020. Solar Together Suffolk aims to get the most
competitive offer available on solar PV panel
installations by consolidating the buying power of
participants in the scheme.
Our delivery partner iChoosr provide the template
marketing materials, manage the registration
of residents through the dedicated website, the
auction of the offer to installer companies and
related due diligence, contracting with residents,
installation of the panels including quality
assurance and any post-installation issues.
Solar Together Suffolk represents great value
through a quality-assured, Council-backed offer.
It has the benefit of increasing renewable energy
generation, leveraging private investment into
the local renewable energy industry and raising
the profile of solar energy locally. Through the
scheme we have achieved up to 33% discount on
market price of solar PV panels whilst ensuring
quality levels are high – achieving this through the
resultant economies of scale.
Since 2018, we have attracted over 6,000
registrants and installed solar panel systems
in over 850 households across Suffolk. On
average, homeowners have saved £2,000 on
installation costs, £140 each year on energy
bills and stopped harmful carbon emissions
entering the atmosphere – equivalent to
a car driving 3,700 miles each year.
The 2019 scheme was launched after the removal
of the Feed-In-Tariff (FiT) at the end of March 2019
and prior to the requirement for energy suppliers to
offer Smart Export Guarantee tariffs in January 2020.
Despite the FiT closure, research showed that public
sentiment towards renewable energy had returned
to previous all-time high levels with the BEIS public

attitude tracker putting support for renewable energy
at 84% in September 2019. Beyond the renewable
sector, the acceptance phase of the scheme was
running during an unexpected election period, which
created some uncertainty throughout the UK and was
a distraction for people when considering making
investments in their home. The delivery phase of
the scheme was interrupted due to the Covid-19
situation and installation work in Suffolk was paused
in response to the first UK lockdown and resumed
when government guidance allowed work in homes
and construction to continue.
Despite the challenges, the 2019 scheme saw 1,206
registrations and achieved an even better price
than the 2018 scheme (the price achieved for a
14-panel system in 2019 was £4,148, £508 lower
than the £4,656 achieved in the 2018 scheme).
239 participants accepted their offer with 9% of
these adding optional battery storage to their solar
PV package. 130 residents registered to attend an
information event to meet the winning installer
(Greenscape Energy) and ask any questions they
may have about proceeding with their installation.
The lockdown in spring 2020 enforced a pause
to delivery, but all installations were completed
by the end of November 2020. The result was
162 installations, totalling 2,432 panels or 766kW
of installed capacity. Whilst the battery add-on
rate was 9% at the acceptance stage, the final
installation figures showed that 78% of the
participants in the scheme opted to add battery
storage following the survey. This indicates a high
appetite for battery storage and a positive response
to the battery pricing achieved in the scheme. The
installations delivered through 2019’s Solar Together
Suffolk will deliver 155,395KG of carbon reduction in
year one alone.
Despite the continuing challenges presented by
Covid-19, the Solar Together Suffolk 2020 scheme
was launched in September was even more popular
than in 2019, with 2,157 registrations and 360
accepted offers. Installations are progressing when
restrictions allow.
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Community
energy

OVER

140

COMMUNITY BUILDINGS
SUPPORTED

SCCP Community support
The SCCP offers an ongoing programme of
community support. Free and impartial energy
and CO2e saving advice is available for community
buildings such as village halls, sports and social
clubs and Town Council offices. The service has
provided in-depth advice and support to over
140 community buildings across the county,
helping these vital facilities become more
sustainable in all senses of the word. Up to
386tCO2e of potential savings have been identified
through energy audits, reports and advice and the
follow-on support has secured £116,247 of grant
funding. As well as these environmental savings,
the facilities have lower running costs, look better
and feel warmer, which in turn leads to increased
bookings and helps secure their role in the
communities’ futures.
To further drive Suffolk’s ambition to be carbon
neutral by 2030, Hollesley has been chosen
to pilot a brand-new service, to estimate the
village’s current carbon footprint and provide the
community with their own action plan, detailing
how Hollesley can become net zero. The pilot
follows a feasibility survey undertaken in 2020
to determine what additional support services
communities would benefit from to enable them

£116,247
GRANT FUNDING SECURED

St Margaret’s House, Lowestoft:
secured funding for energy efficiency
improvements with SCCP community
support service.
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UP TO

386t

CO2e OF POTENTIAL SAVINGS
to take climate action. Over 60 communities from
across Suffolk engaged with the survey and if the
pilot is successful, it is hoped this service will be
made available for more communities.
Community support case study: St. Margaret’s
House in Lowestoft is the home of Citizens Advice
in North East Suffolk. It is a Grade II listed Victorian
building in a neighbourhood ranked as within the
10% most deprived in England. Over 3,000 people
visit the building each year for free advice, mainly
on social welfare law. The charity approached the
SCCP looking for support on reducing costs and
improving comfort in the building, which was
getting very expensive to run and uncomfortably
cold for staff and the visiting public.
Following a visit in December 2018 from the SCCP’s
Community Project Officer, a report was produced
recommending multiple changes including a
new heating system, lighting and insulation,
with savings estimated at £4,262 and 15.0tCO2e
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per year. Funding advice was also provided and
using the report as evidence for environmental
and financial benefit, the charity was successfully
awarded £20,000 from the UK Power Networks
Power Partners Fund and £2,000 from the Green
Suffolk Fund to cover the costs of a new heating
system and LED lighting. This work was completed
in June 2019 and the charity is looking into making
the final recommendation a reality with funding
applications made for insulation.
Susan Meeken, Business Development Officer at
Citizens Advice stated; “We were very appreciative
of the thorough Report produced by the SCCP’s
Community Project Officer that enabled us to
examine where savings could be made both in
terms of cutting our electric bills and reducing our
carbon footprint whilst making our building much
more comfortable for staff and users alike. I have
no doubt that it was crucial to funders that this
professional Report accompanied our bids.”

Eastern New Energy Project
Led by the University of East London and covering
Cambridgeshire, Hertfordshire, Norfolk, Suffolk,
Rutland and parts of Lincolnshire and Essex,
Eastern New Energy (ENE) is a three-year regional
support programme focusing on low/zero carbon
actions and local economic development.
The programme is designed to help local
enterprises (private and social) and other
organisations across the region understand and
remove the barriers that we all face in rapidly
decarbonising our communities, buildings,
transport, and lives.

SCCP staff engagement
campaign
This project between the SCCP and Groundwork
Suffolk aimed to engage staff across Suffolk’s
local authorities. Practical advice was provided
to raise awareness of the steps that individuals
can take to reduce their carbon footprints
and contribute to the wider environmental
commitments of the Partnership, as well as the
support that is available to Suffolk residents.
Groundwork engaged with staff from Suffolk
County Council, East Suffolk Council, Babergh and
Mid Suffolk Councils, and West Suffolk Councils
with a range of written materials, drop-in events
and ‘Learn & Lunch’ sessions over the course of
the project.
Four drop-in events across the county provided
an opportunity to chat informally to council staff
about the councils’ environmental declarations
and sources of support available to Suffolk
residents through SCCP schemes, as well as wider
support offerings.
Nine Lunch & Learn sessions were delivered
consisting of a talk and presentation followed
by interesting discussions and question and
answer sessions, as well as a ‘drop-in’ style
event for staff unable to attend the talks. These
were publicised internally via intranet and
newsletters. The key areas of interest related
to renewable energy at home and renewable
tariffs, waste and recycling, home composting,
electric vehicles and home-working to reduce
transport impacts.

As a partner in the project, Suffolk County Council
is currently developing its workstream. Look out for
further exciting news on this as it progresses!
The ENE project will be receiving funding from
the England European Regional Development
Fund as part of the European Structural and
Investment Funds Growth Programme 2014-2020.
For more information visit https://www.gov.uk/
european-growth-funding.
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ACCESS project
Developing a smart grid approach across the
power network in the UK is seen by policymakers,
regulators, and the industry as key to achieving
a cost-effective, resilient, Low-Carbon future
power supply. As one sector of society, how
business customers elect to interact with a smarter
power network is likely to significantly affect the
network’s technical performance as well as the
benefits that can be gained.
In December 2018 West Suffolk Council (WSC)
were granted an EU Interreg award. It is a
four-year project aiming to pilot smart energy
solutions to develop a local smart grid with
peer-to-peer trading alongside improvements to
energy efficiency, renewable energy, grid capacity
constraints and balancing.

The project targets are to:
Engage with up
to 50 businesses
Save 600,000 kWh and
250 tonnes CO2 annually
due to the project

15%

energy
efficiency improvement across
participating businesses
Assess the potential to
upscale across the
Eastern Power Network

Project partners in the UK, Belgium, Netherlands,
Sweden, Denmark and Spain are working together
jointly to explore and demonstrate how scaled
approaches could be achieved.
In the UK, Mildenhall Industrial Estate has been
selected for the initial trial. The industrial estate is
served by an electricity distribution spur, therefore
energy flows into and out of the site should be
able to be monitored accurately. WSC has a lot of
involvement in the estate due to location of the
Mildenhall Depot, the Solar for Business scheme
where Photovoltaic Panels have been installed on
several building roofs, previous energy efficiency
advice services to businesses and proximity to the
Mildenhall Hub.
Part of the project involves investigating peer to peer
energy trading. This is where a business generating
surplus electricity at certain times, e.g. from PV
panels, can trade their surplus with neighbouring
businesses requiring that electricity. The WSC Solar for
Business scheme will be promoted to the Industrial
Estate businesses, potentially with an additional
technology option of battery storage to be able to
provide the surplus electricity at peak times to suit
demand.
The benefits are that the supplier can be paid for the
electricity, it can be purchased at a more competitive
rate than from a traditional energy supplier and the
money stays in the local economy. This is a disruptive
technology affecting the conventional energy
markets and requires approval from OFGEM.
The project has been engaging with various
technology providers and is currently working with
the Knowledge Transfer Network to select suitable
partners. The first communication in the form of a
letter to businesses introducing the initiative and
promoting the Solar for Business scheme has been
developed. Groundwork Suffolk are following up
business leads with the aim of booking energy audits.

An industrial unit in Mildenhall, with a PV
array supplied through the ‘West Suffolk Solar
for Business’ scheme.
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Suffolk Local Authorities highlight
Suffolk County Council
Climate Emergency Declaration
In March 2019, Suffolk County
Council declared a Climate
Emergency and its ambition to
achieve net zero carbon emissions for its own
operations by 2030, and to work with partners
toward the aspiration of Suffolk achieving carbon
neutrality by 2030. As a result of the declaration,
a Policy Development Panel (PDP) was formed
to investigate the issue and to develop a series
of recommendations. In July 2020, the Cabinet
received the findings of the PDP and agreed a
detailed programme of activity to accelerate
the Council’s journey towards its goal of netzero emissions for its own operations as well as
supporting a collaborative approach with other
councils, businesses and communities to reducing
emissions across Suffolk.

Tackling the Council’s own emissions
With respect to the Council’s
own emissions one of the
largest challenges is to reduce
emissions relating to electricity
use. The Council is committed to moving to a fully
renewable tariff at the earliest opportunity and will
be investigating the potential to generate more
renewable energy on its own buildings and land
– it already has over 90 buildings with solar PV
installed and 30 schools using biomass for heating
and hot water.
The use of oil and gas for heating
is the next large challenge and
£3.4m has been awarded from
the Public Sector Decarbonisation Scheme to fund
a programme to upgrade insulation, heating and
lighting technology; this will make a real impact to

existing building emissions. The Scheme will also
support enhancements to planned new buildings,
such as new schools, that will enable them to
deliver our net zero ambition.
New electric vehicles (EVs) have
been added to the Council’s
fleet in Suffolk Highways and
Flood Management, with more on order for Waste
Services and Public Transport. This is part of the
shift to EVs that seeks to match the needs of the
Council’s services with the developing capabilities
of the new and emerging EVs on the market. The
objective is to have all small vehicles fully electric
by 2025, with larger vehicles piloting new fuels
and technology to reduce emissions and prepare
for net zero by 2030.
The goods and services procured
by the Council are a significant
source of emissions and the
Council is looking to support
and learn from our supply chain and contractors
about how to make reductions. Training is being
developed and rolled out for staff and suppliers,
initially to raise awareness of the objectives and
opportunities from our net zero ambition and raise
awareness of new requirements and standards
being developed that suppliers will be expected to
meet to assist the Council to meet its targets.

100%
EV SMALL VEHICLE
FLEET BY 2025
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Leading the way to support emission
reductions in our communities
Plug in Suffolk - £300,000 to support a
rural charging network
Plug in Suffolk is the UK’s
first fully open fast charging
network. The pioneering
contactless payment system makes visitor charging
easy and accessible. Unlike other visitor charging
systems, there is no need to register to a network,
and no need for apps, specific access cards or key
fobs. Drivers simply tap their contactless credit card
and begin charging.
Plug in Suffolk is a pilot project developed by Suffolk
County Council in partnership with EO Charging and
Bulb, the green energy supplier. The network is
expanding with new charging points at Save Money,
Cut Carbon headquarters in Bury St Edmunds, the

Crown Street car park and Salthouse Harbour Hotel
in Ipswich and Costa Coffee in Stowmarket, with
more locations to follow across the county.
The project has been boosted by support from
the Council’s 2020 Fund that is supporting 100
new charging points in 50 locations across the
county. These points will be hosted by community
organisations and will target rural locations with
no current access to public charging. This new
infrastructure will be rolled out in early 2021
and will give residents and visitors much greater
confidence that they will always be able to find a
charging station close by.

Suffolk County Council Renewable Energy Fund
In 2020, a Lowestoft-based charity was the first
organisation to benefit from free solar panels as
part of Suffolk County Council’s Renewable Energy
Fund. Nirvana Health and Fitness on Pinbush
Road in Lowestoft now features a 70kWp solar
panel installation and is benefitting from zerocarbon electricity.
The £400,000 Renewable Energy Fund is open to
eligible businesses looking to reduce their energy
costs and carbon footprint through solar power
and successful applicants will have solar panels
supplied and installed for free.
As the fund benefits from income generated
by the sale of the solar-generated electricity, it
means money goes back into the pot to allow
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further solar panel applications to be installed
across Suffolk.
The fund complements the council’s and the
SCCP’s other established projects which are
supporting the county’s ambition to be carbon
neutral by 2030.
Joe Annis, landlord at Pinbush Road and SLT
Group trustee, said: “SLT Group, which owns
Nirvana Health and Fitness, already holds a
Gold Carbon Charter award – a sign of our
longstanding commitment to providing the best
quality services to our customers in a sustainable
manner. We have a strong track record of
re-investing back into sport and leisure to
continually improve the lives and opportunities
of residents and visitors to our area, and this
arrangement frees up further resource for this
aim. We are delighted to be partnering Suffolk
County Council in this initiative.”
The solar panel installation at Nirvana Health and
Fitness, on Pinbush Road in Lowestoft. Pictures:
Suffolk County Council - Credit: Archant
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East Suffolk Council

At East Suffolk Council (ESC) our commitment to
the environment is primary. The Council formally
recognised the Climate Emergency in 2019 and
has stated its ambition to become a carbon neutral
council by 2030. As a direct result of the climate
emergency declaration, a cross-party Environment
Task Group has been established to analyse
policies inherited from East Suffolk’s predecessor’s
(Suffolk Coastal and Waveney District Councils)
to ensure these policies are fit for purpose and
identify areas for improvement through the
development of a Climate Action Plan.
In addition, the council adopted a new Business
Plan in 2020, of which the environment is one of
the five key themes, whilst recognising that the
environment interconnects with and complements
the rest of what we do.
The council has already begun to thread the
environment through decisions, choices and
policy formation, with the publication in 2020 of
a new Housing Enabling Strategy and a planning
Environmental Guidance Note both of which
offer clear, concise information on a range of key
environmental issues relating to the building
industry, assisting those seeking to mitigate the
contribution of construction and development to
climate change and its impact on the environment.
In addition, in 2019 we published a Sustainable
Business Toolkit to help businesses seeking to
reduce their environmental impact by following a
self-help process.

Leading by example
ESC is regularly improving housing by installing
new boilers, central heating, additional insulation
and solar panels on its properties. The council is
committed to increasing the energy efficiency of
key buildings within its ownership and an energy
efficiency review has been commissioned that will
determine the schedule of works and the energy
efficiency targets for those buildings.
The council has installed over 250 air source heat
pumps in council houses without access to gas,
whilst ten retired living schemes have been fitted
with solar PV panels with a total clean energy
generating capacity of 120.22kWp and generate an
income through feedback tariffs.

250

air source heat
pumps installed
Installed solar PV
panels generate

120.22kWp
There is an ongoing programme of improvements
at existing leisure facilities, with improvements
at Leiston Leisure Centre in 2018/19 including a
new pool heat exchanger and the installation of an
8.32 kWp solar PV array contributing to a carbon
reduction of 64tCO2e from the six-month period
of quarters 3 and 4 of 2017/18 to the six-month
period of quarters 3 and 4 of 2019/20.

Air source heat pumps (external units):
delivering low carbon heat.

17

SUFFOLK CLIMATE CHANGE PARTNERSHIP REVIEW OF ACTIVITIES, APRIL 2021

Recent changes to our office accommodation
between 2015 and 2016 have also resulted in
cumulative savings estimated at 812tCO2e up to
April 2020.
The council is currently developing a Cycle
Strategy for East Suffolk which will highlight the
connectivity of key cycling routes and identify cycle
infrastructure improvements.
The council has embedded remote ways of
working and meeting through the use of
technology to reduce the need for business travel
and commuting, and has made EV pool cars and
charging points available at its office sites in
Melton and the Port of Felixstowe for necessary
business journeys. It is gradually replacing its
operational car and van fleet with electric vehicles
as old diesel vehicles come up for renewal, with
a further 6 EVs coming onto the fleet in 2020, and
has implemented a programme to train staff who
operate the council’s vehicles to drive efficiently.
With its campaign “Pardon the
Weeds, We’re Feeding the Bees”,
the council has changed the way
it managed 40 verges and public
open spaces to manage them sympathetically
towards nature, encourage wildflowers and
pollinators and promote biodiversity. It has a target
to bring this form of management to a total of 100
of its sites during 2021 and is encouraging Town

40

verges and public
open spaces managed
sympathetically

and Parish Councils to follow suit. Furthermore, the
council is carrying out landscaping at its Riduna
Park site in Melton to showcase ways in which
organisations can make space for nature, with the
inclusion of features such as a meadow, spring
flower beds, bird nest boxes, insect hotels, and
hedgehog shelters, in addition to the existing
living sedum roof and swift nesting boxes.
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Improving energy efficiency for
private tenants
Any landlords who fail to act to improve the
energy efficiency of their properties face financial
consequences as ESC have made the enforcement
of Minimum Energy Efficiency Standards a priority.
It is committed to ensuring all tenants – social and
private – are living in warm homes that are good
for their health and their wallet.
Of 268 authorities included in a recent report
undertaken by The Independent newspaper, ESC
is in the top 6 with one of the best records for
tackling enforcement actions, having issued 87
compliance notices and 7 financial penalties, with
fines totalling £24,000 for MEES breaches to date.

Enabling community action
Following the formation of ESC, it replaced the
former East Suffolk Partnership with 8 new
Community Partnerships across the district to
provide an innovative new way for the council,
partners and communities to work together
to ‘bring ideas to life’ by taking a solution
focused approach to local priorities. Some of the
Community Partnerships have now created small
grants schemes that local groups can access to
support projects that deliver on local priorities such
as sustainable travel, with one of the Partnerships
having awarded over £10,000 to 11 projects that
focus on environmental care.
The East Suffolk Greenprint Forum, established
in 1996, continues to connect and support action
by the Council and grass roots action, with well
over 200 members drawn from community
groups, businesses, voluntary organisations, public
bodies and ordinary members of the community.
Following its high-profile Plastic Action campaign

70

volunteer Plastic
Action Champions
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launched in 2018, it has recruited over 70
volunteer Plastic Action Champions to help those
in their own communities, organisations and
networks to make positive changes to reduce their
dependency on single-use plastics, raise awareness
of correct recycling, and remove litter when it does
escape into the environment.
In February 2020, the Greenprint Forum and the
council’s Environment Task group co-hosted a
public forum to engage with the community on the
climate emergency and stimulate a conversation
around ways we can all act together to mitigate
our contributions to climate change and take action
to adapt to its impacts. The event was attended
by 75 delegates including members of the public
and representatives of local community groups,
businesses, statutory bodies and environmental
organisations.
Following its Travel Forum in June 2019 which
established a mandate to pursue the principle of
Quiet Lanes, the Greenprint Forum has secured
funding from the former East Suffolk Partnership
to support a volunteer-led Quiet Lanes project,
co-funded by Suffolk County Council to enable
county-wide reach, to promote the considerate use
of tranquil rural roads and encourage use of them
by active modes.
East Suffolk’s Cabinet Member for the Environment
maintains regular engagement with the
community through meetings with Parish Councils
and community groups to keep green issues on the
agenda.
ESC Greenprint Forum event on
climate change.
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West Suffolk Council
Climate Emergency
Tackling climate change while protecting and
improving our environment is a priority for West
Suffolk Council (WSC). In 2019 WSC declared a
climate change emergency and one of the first
acts was to set up a taskforce to strengthen and
move further forward the ground-breaking work
the authority is already doing. The work of that
taskforce has produced a road map of around 50
initiatives, agreed by the Cabinet, to build on the
already successful work we have been leading on
to tackle climate change and reduce greenhouse
gases. For the full findings of the taskforce visit
Environment and Climate Change Taskforce.

50

Road map of
initiatives, agreed

This included an ambition for the council to achieve
net zero greenhouse gas (carbon) emissions by
2030 in recognition of the importance of tackling
the emergency more urgently.
The move to a 2030 target is a major change
from the previous aim the council had previously
committed to which was a 75% reduction by
2050 and shows the ambitions of the authority.
Also included were measures to bring in a carbon
budgeting approach to support the net zero ambition.
The task force looked at a range of actions and
opportunities across different themes to meet the
target for greenhouse gas reduction, improving air
quality, environment and biodiversity. These range
from initiatives the council can do such as reducing
fossil fuel use for its tools, buildings and vehicles,
reducing single use plastic and creating more
green spaces and encouraging alternative transport
options. It also looks at how the council can
engage with the wider community and partners
to encourage people to do their bit to reduce their
impact on climate change as well as protect the
environment, including biodiversity.
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100%
renewable electricity to
power the council’s
buildings.

One of the first achievements was to sign a 2-year
contract to receive 100% renewable electricity to
power the council’s buildings.

Community Energy - Bardwell
WSC supported Bardwell Playing Fields Association
(BPFA) by installing an air source heat pump
(ASHP) to supply heating and hot water and solar
photovoltaic (PV) array to supply electricity to
their new pavilion building. The Bardwell Playing
Fields Association took on a challenging task to
raise £400,000 to build their new pavilion and as
part of this work they engaged the council to talk
about energy efficiency and renewable energy. The
discussions and subsequent investigations by WSC
Environment and Energy Team established that a
renewable heat and power purchase agreement
could be beneficial.
Under the contract WSC agreed to procure and
install the ASHP and solar PV array to reduce
the capital cost to the BPFA and to reduce the
operating costs compared to the organisation
having to install an oil or LPG fired heating system.
The 18 kilowatt (kW) heat pump supplies heat to
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124
YEARS

tonnes of
carbon saved

the building via underfloor heating and the
6 kilowatt at peak (kWp) solar PV array supplies
electricity into the building with an Eddi energy
diverter ensuring that electrical energy is used in
the immersion unit in the hot water tank before
being exported.
The capital cost for the Council is being repaid
through the agreement where the council receives
the renewable heat incentive and the BPFA pays
a small heat payment and a reduced cost for the
electrical energy it uses from the solar PV array.
The project is expected to save the BPFA
6.2 tonnes of carbon dioxide per year and around
£1,200 per year in energy and servicing costs
compared to an LPG boiler. Over the 20 years the
project is estimated to save 124 tonnes of carbon
dioxide.

Solar for Business
WSC continue to invest in their Solar for Business
scheme, and currently have 4MW of solar installed
across 65 sites. The buildings are saving money
and reducing their carbon dioxide emissions whilst
the council generate a financial income to support
front line services.
WSC Bardwell Pavilion and Panels.
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Local electric vehicle charging
infrastructure
WSC received £40k in funding from Highways
England for a rapid electric vehicle (EV) charger to
be installed in the low emissions car park adjacent
to the arc shopping centre in Bury St Edmunds. The
council has also used section 106 funding from a
local supermarket development to install a rapid
charger in All Saints carpark in Newmarket as well
as using the council’s internal property maintenance
budget to install a further rapid charger in
Mildenhall industrial estate. The rapid chargers allow
EVs to be substantially recharged in as little as 30
minutes, making this cheaper, low carbon and zero
emission technology more accessible and practical
for local residents and businesses.
To improve the infrastructure for EVs the council
applied to the Office for Low Emission Vehicles

Park Homes Insulation Project
The council provided £140,000 of funding to help
insulate low-income households and those living
in fuel poverty. Park home properties in Ashdale
Park, Brandon were identified as being a hot
spot of vulnerable elderly persons whose poorly
insulated homes, heated by expensive bottled
gas, would significantly benefit from energy
efficiency works.
In total 24 park homes were clad in external wall
insulation. Most also had additional measures

INSTALLING
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lamp post
EV chargers across west Suffolk

(OLEV) and were successful in receiving £34,980
to install 22 lamp post EV chargers across west
Suffolk. These charging points were installed in
autumn 2019 and are designed to be used by
households without off street parking.
All the new and existing EV chargers the council
has installed use 100% renewable energy. Over
the coming year the council is planning to install
further EV charging infrastructure in both Brandon
and Haverhill with support from OLEV, improving
the distribution of publicly accessible EV chargers
across west Suffolk.

fitted, such as underfloor and loft insulation.
Cornerstone Limited were awarded the contract
and worked through the winter months ensuring
homes were finished to a high standard with
render and top coated in paint of the owners
choosing.
Using a means tested method, most
residents paid nothing towards the works, on
average worth around £6,000 per home. The
improvements will save many residents in the
region of £500 per year in energy bills. In total it
is estimated the works will save 43 tonnes of CO2
entering the atmosphere every year.

A long-term resident with numerous health
issues said, “We

WSC Park Homes Insulation
Project.

are thrilled with the
works. There is no way we could have
done this without the funding. Our home
looks great, feels warmer and reduces
the impact of outside noise”.
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Babergh and Mid Suffolk
District Council

possible, whilst also working more proactively
with private housing developers to build
sustainable communities

Climate Emergency

Working with partners to improve the
infrastructure necessary to increase
sustainable travel in our key towns and beyond

In July 2020 Cabinets at Babergh and Mid Suffolk
District Councils (BMSDC) approved their first
Carbon Reduction Management Plan, setting
out how they aim to fulfil their ambitions of
becoming carbon neutral by 2030. The plan
follows the climate emergency motions passed
by both councils in 2019 and the creation of the
Joint Environment and Climate Change Task Force.
Headline actions include:
Exploring the use of the councils’ owned or
controlled commercial estates, for renewable
energy generation schemes, solar ports and
battery storage
Working with the councils’ leisure providers
to move towards both green tariff energy, and
the buildings becoming less energy intensive
to operate
Transitioning existing diesel-powered waste
and fleet vehicles to a more sustainable
fuel source such as waste vegetable oil, with
a longer term ambition with partners to
introduce electric or hydrogen fuelled vehicles
Identifying further efficiencies and
opportunities for waste collections in line with
the Government’s anticipated Environment Bill
Introducing an electric vehicle charging
plan, cooperatively with our wider partners,
to explore opportunities for expanding EV
charging infrastructure in the districts
Actively encouraging a digital-first culture
at the councils and exploring incentives to
reduce staff mileage
Increasing tree and hedgerow planting
and coverage across the district
Ensuring new and current council housing
is as efficient and environmentally friendly as

22

Continue to work on Suffolk-wide initiatives
with our partner authorities through the Suffolk
Climate Change Partnership and Suffolk Waste
Partnership as well as with other business and
academic organisations

Emission-cutting fleet fuel
Babergh and Mid Suffolk District Councils have
approved plans to cut their fleet’s carbon
emissions by up to 90% by switching their fleet to
Hydrotreated Vegetable Oil (HVO). The changes form
a major step in the councils’ Carbon Reduction
Management Plan, which sets out how net zero
carbon emissions aim to be achieved by 2030.

90%

carbon emissions
reduction by switching to a to
Hydrotreated Vegetable Oil (HVO) fleet

Both councils will see a significant reduction in
pollutant emissions from their fleet, including
up to a 90% reduction in CO2. It will also support
a circular economy, as the HVO fuel is produced
from sustainable feedstock, including waste
cooking oil. Currently, the councils’ vehicle fleet
represents 26% of the councils’ total CO2 emissions,
approximately 880 tonnes per year. The fleet
includes the councils’ 35 waste lorries, as well
as some vehicles used by the public realm and
housing services.
Moving to the new fuel will cost an initial £50k per
council for new fuel tanks. A further estimated £56
- £97k per year, per council, over the next three
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years, will cover fuel costs. However, by using
HVO, lower maintenance costs and longer engine
life for the vehicles are expected. Community
Infrastructure Levy (CIL) money collected from
new development is anticipated to cover most of
the initial cost of the two HVO tanks. These will be
located at the councils’ depots in Stowmarket and
Sudbury.
HVO fuel provides an almost immediate and
efficient way to reduce emissions. This is because,
aside from slightly increased fuel costs and new
tanks, the transition from traditional diesel fuel
to HVO requires minimal changes to the councils’
existing fleet.

Biodiversity Action Plan
BMSDC have approved their first Biodiversity
Action Plan setting out how they aim to protect
and strengthen biodiversity and supporting the
councils’ carbon neutral aims. The plan was
developed by a cross-party Biodiversity Task
Force, supported by experts. It is the product of
biodiversity emergency motions passed by both
councils in 2019. Its approval forms a key step
towards achieving the councils’ ambitions to
protect and enhance the environment, and links
to their Joint Carbon Reduction Management Plan.
Headline commitments include:
planting wildflower meadow verges and
changing strict grass cutting regimes where
suitable; encouraging bees and insects
working with town and parish councils and
local communities to identify areas where trees
and hedges can be planted
increasing hedge planting through the DEFRA
Hedgerows and Boundaries Grant scheme, and
helping to fund planting which isn’t eligible
where possible
developing a wildlife network map - to help
identify and create important wildlife corridors,
and tree and hedge planting areas. This will
aim to enhance connectivity and improve

management of existing as well as future Local
Nature Reserves and wildlife sites in the district
developing a Supplementary Planning
Document linked to the Joint Local Plan - to
strengthen biodiversity protections and set
out the districts’ expectations for design,
landscaping and open space elements of new
developments
exploring the possibility of a green burial site

Solar car ports
BMSDC have been awarded up to £800,000 in
matched funding from the “Getting Building Fund”
towards a pilot scheme to introduce electricity
micro-generation and storage solar carports in
Sudbury and Stowmarket. The Ministry of Housing,
Communities and Local Government’s Getting
Building Fund awarded the New Anglia Local
Enterprise Partnership £32.1m. The money is to help
deliver jobs, skills and infrastructure in the wake of
the Covid-19 pandemic. The pilot scheme in Babergh
and Mid Suffolk is one of 13 successful projects
across Suffolk and Norfolk to receive funding.

GETTING BUILDING FUND

£800,000
AWARDED TO
BMSDC
The successful bid for funding will provide up to
50% of the budget for BMSDC to install multifunctional solar carports. These will generate and
store electricity for electric vehicle charging. The
locations currently being assessed are car parks
at Station Road, Sudbury and Gainsborough Road,
Stowmarket with another flexible option also
to be modelled. A detailed feasibility study and
business case is in preparation with the initial
two pilot projects being delivered by March 2022.
This initiative underpins the environmental and
economic aspirations of BMSDC to become carbon
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Electric Vehicle charging points
The councils have extended their portfolio of
EV chargers in their public car parks in the last
18 months, with new points being installed at
Cross Street, Eye and Church Street, Lavenham.
An additional charge point is currently being
commissioned in the Ipswich Street car
park in Stowmarket.

neutral by 2030. It hopes to increase and showcase
localised energy production and clean/green
technologies, supporting reduced fuel miles and
offsetting energy costs.

BMSDC opened their Tree for Life applications
which offers a free tree for parents welcoming a
new arrival (either a new-born or newly adopted
child) during 2020. Parents who have lost a child
during the same period could also apply for a
remembrance tree. It aims to benefit families,
communities and the environment by boosting
tree coverage across the district. This year’s
relaunch follows a bumper 2019 scheme with over
400 trees given away earlier in the year, ahead of
the coronavirus outbreak.
Tree collection events were held in Stowmarket
and Hitcham. Expert help was on hand to advise
families on their tree choice and aftercare at home.
Open to all including those without a garden, a
selection of trees were also planted with families
at key locations in the districts. Sites included
Needham Lake, Shotley Golden Wood, Broom Hill
in Hadleigh, Gallowsfield Wood in Haughley and
Sproughton Millennium Green.
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Life scheme launched
for the first time, there were
196 applicants. This means around 30% of families
with newborns in the districts applied for the
scheme.

Green Homes Grant

Trees for Life

In 2019, Mid Suffolk
saw a total of 274
successful applications,
a 53% increase in
take up compared to
2018. In Babergh,
where the Tree for

BMSDC: Planting
Trees for Life.

400

TREES GIVEN
AWAY IN 2019

The Green Homes scheme, which is designed to
help make homes more energy efficient, offers
vouchers to households to get energy saving work
done, and also invites councils to bid for funding
to run home energy efficiency projects. A Suffolk
consortium bid, including BMSDC, awarded over
£1 million from the Department of Business
Energy and Industry for five projects to be installed
by 31 March 2021.
The funding will help insulate and install
renewable heating in 48 socially rented properties
in Babergh and Mid Suffolk; insulate 50 owner
occupied and privately rented park homes in
West Suffolk; retrofit external insulation in two
properties in East Suffolk; install solid wall
insulation in ten properties in Leiston and Sizewell;
and install insulation and heating measures in 73
social housing properties managed by Flagship
Housing Group.
The work within Babergh and Mid-Suffolk
districts will see 102 measures installed across
36 bungalows, four flats and eight houses, all
of which are all off mains gas and fitted with
electric storage heaters. Air source heat pumps
and loft top ups will be fitted on all 48 properties.
In addition, four properties require cavity wall
insulation, and two require external wall
insulation.
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Community Buildings support
Lowestoft

Bungay

Thetford

Hoxne
Mellis

Eye

Halesworth

Southwold

The Bank, Eye

Thornham Magna Parish
Cavendish Hall Thurston
Bacton Village Hall

Bury St Edmunds

Tostock Village Hall
Framlingham

Creeting St Mary

Stowmarket

Battisford

Haverhill

Bramford Parish Rooms
Hadleigh

Sudbury Rugby Club

Layham Village Hall

Seven community buildings
supported 2019-20:

Aldeburgh

Coddenham Centre

Bramford Loraine
Victory Hall
Ipswich

Copdock and Washbrook
Village Hall
Capel St Mary

Felixstowe

10 Community Buildings in the
process of being supported:

Bramford Loraine Victory Hall

Bacton Village Hall

Bramford Parish Rooms

Battisford

Coddenham Centre

Capel St Mary

Copdock and Washbrook Village Hall

Cavendish Hall Thurston

Layham Village Hall

Creeting St Mary

Thornham Magna Parish

The Bank, Eye

Tostock Village Hall

Hadleigh
Hoxne
Mellis
Sudbury Rugby Club
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Resources
Councillor Factsheets – to aid Councillors when
responding to questions from constituents about
the green agenda, a series of seven factsheets
were produced. Each factsheet is dedicated to a
different stakeholder and provides a summary of
the on-going action being taken to support them.

Click to read more

How to Guide for Community Environmental
Groups – this guide is for individuals looking
to start their own group, or for groups who are
looking to grow. It includes support on how to
physically create a group, guidance on different
governance structures, and example ideas of
activities and projects a group might consider
undertaking.

Click to read more

An Introduction to Low Carbon Neighbourhood
Planning – neighbourhood planning allows
communities to have a say in the future of their
local area. They can also be used to proactively set
out a positive and ambitious vision for the future
and increase community resilience in the face of
the challenges associated with climate emergency.
This guide has been produced to help introduce
communities to the types of policies they could
look to include within their Neighbourhood Plan to
ensure local environmental issues are at the heart
of local planning decisions.

Click to read more

Environmental Toolkit for Schools – in England,
schools alone are responsible for 9.5 million
tCO2e. Not only does this offer the potential for
significant reductions but schools are best placed to
raise awareness, generate knowledge, and create
understanding of the sustainability issues facing
future generations. This toolkit has been produced
to support schools with their environmental
ambitions, including curriculum-based activities
to engage staff and students. There are also
checklists for schools to mark their environmental
performance progress against.

Click to read more
East Suffolk Sustainable Business Toolkit – to
further support businesses in East Suffolk to quickly
and efficiently reduce their environmental impacts
across all areas. This toolkit allows businesses to
highlight key areas for action as well as monitor
progress.

Click to read more
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Carbon Literacy Training Courses
Being aware of the impact of everyday activities on the climate, and knowing what steps can be
taken to reduce emissions as an individual, as a community, and within your school or organisation, is
necessary to ensuring Suffolk aspirations of achieving carbon neutrality are met. Groundwork Suffolk
are able to offer businesses and communities the chance to undertake an accredited Carbon Literacy
course. The courses are accredited by the Carbon Literacy Project which is globally unique project that
has been recognised as such by the UN at COP21, in Paris, where it was awarded one of 100 worldwide
Transformative Action Programs. The Project aims to make Carbon Literacy learning accessible to
everyone and works to create a low carbon culture.
Contact sarah.gill@groundwork.org.uk to find out more.

16,000

citizens certified
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Carbon Literate

Organisations

12

nations
engaged

1,309

Organisations
engaged

32,000
actions pledged

9
159
courses designed

5-15%

consortia
initiated

56

certified training
professionals

carbon savings
per-person
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Climate Schools Programme – To complement
and enhance the Environmental Toolkit for Schools,
Groundwork Suffolk can provide schools with a
variety of additional support services, tailored to
the needs of the school.
Groundwork Suffolk have previously worked with
Northgate High School, Ipswich to identify and
reduce the environmental impacts of its site and
activities. The project began by engaging with
students through a questionnaire and running a
series of student assemblies. This was followed by
a detailed on-site environmental review carried
out by a Groundwork advisor, which included
analysing current electricity and fuel use, water
consumption and waste production across the
school site.
The environmental review calculated a carbon
footprint for the school, benchmarked energy
consumption and identified a series of priority
recommendations (outlining estimated costs and
carbon savings). Opportunities were identified to
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achieve carbon savings of around 205tCO2e/year
with identified cost savings of around £43,000/
year. Recommendations ranged from the
actions that individual students can take during
the school day, to those requiring additional
investment in the school’s building infrastructure
and equipment.
The recommendations made formed the basis
of an environmental action plan which will help
students and staff make a meaningful contribution
to addressing the current ‘Climate Emergency’.
Work is also on-going with Alde Valley Academy in
Leiston in response to the town’s Net Zero Leiston
Project, where alongside an audit, Groundwork
Suffolk will work with engaged students to
create a ‘Green Guardians’ scheme who will
be responsible for championing environmental
changes within the school.
CONTACT sarah.gill@groundwork.org.uk to find
out more.
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Partners
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For further information on any of the projects and
activities highlighted in this publication,please
contact:
David Walton
Suffolk Climate Change Partnership
david.walton@suffolk.gov.uk

www.greensuffolk.org
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